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Our mission is to create and promote an environment where community banks flourish.

We do this through

and the collective power of community banks.



Expand Visibility & Influence. 

ICBA benefits support your bank every day
Enhance Team Performance. Increase Profitability. 

Strengthen Resilience. Access Insights. 

 Timely news & publications 

 Industry reports 

 ICBA Community peer network 
of over 7k bankers

 Influence policymakers and 
shape national policy 
through Advocacy & grassroots 
efforts

 Influence consumers and media 
through marketing tools, 
awards & campaigns

 Individual training & certification

 Bank-wide training

 Annual events

 Access community-banking 
specific solution providers 

 Access to innovative solutions 
through ICBA ThinkTECH 
programming

 Member discounts and savings

 Tangible fraud, cyber security, 
AI, operational, and compliance 
resources



Strengthen Resilience
Compliance Resources

 Access to ICBA’s Compliance Vault

 Social Media Monitoring tool for 
reputation monitoring

 ICBA Education: Compliance working 
papers (member discount) 

Fraud & Cyber Risk Mitigation

 Check Fraud Toolkit: In-branch and 
digital materials

 Fraud Loss Protection Plan 
eligibility
Offset card-fraud losses

 ICBA cyber and operations risk 
toolkits

 ICBA/Treasury-led cyber incident 
management workshops & 
exercises

 CISA tabletop exercises

Operational tools

 ICBA Education: Audit working 
papers (member discount) 

 ICBA Education: Policy templates, 
manuals, and benchmarking resource 
(member discount) 

 Find service providers and solutions 
through ICBA Innovation



Events

 Capital Summit 
May 4-7, 2026
Washington, D.C.

 ICBA LIVE 2027
March 1-4 
Las Vegas, NV

Seminars & Institutes

 We host 45+ events annually, both 
virtual and in-person

 Institute topics include compliance, 
BSA/AML, audit, risk, IT, bank 
security, credit analysis, consumer & 
commercial lending, marketing, data 
& analytics.

 Seminar topics include fraud, loan 
review, cash flow & financial 
statement analysis, ag credit, HR, 
vendor management, auditing, IT, 
treasury management, FDICIA, and 
more!

Flagship Events

See the complete calendar 
of events

http://www.icba.org/capitalsummit
http://www.icba.org/capitalsummit
https://www.icba.org/icba-live-2027
https://www.icba.org/icba-live-2027
http://www.icba.org/seminars
https://www.icba.org/events/calendar
https://www.icba.org/events/calendar


Enhance Team Performance
Comprehensive Programming

 45+ Live Events

 100+ Webinars & 
Recordings

 450+ Online Courses & 
Certificates

 100+ Resources

 11 Certification Programs

Bank-Wide Access

 Bank Director Program

 Online Learning 
Management System

 Unlimited Webinar Pass

 Professional Development 
Planner

 The Compliance Vault 
(included with ICBA 
membership)

Major industry events

 ICBA LIVE 2027
March 1-4 
Las Vegas, NV

 Capital Summit 
April 26-29, 2027
Washington, D.C.

Exclusive member pricing on all education offerings

120,000+ community 
bankers trained annually

https://www.icba.org/icba-live-2027
https://www.icba.org/icba-live-2027
http://www.icba.org/capitalsummit
http://www.icba.org/capitalsummit


New AI Readiness 
Guide
+ Attend the June 11 Webinar

A practical, community bank–focused 
guide created by ICBA AI Task 
Force members that cuts through the 
AI hype to highlight exactly what’s 
changed, what’s at risk, and the 
concrete steps your institution can 
take right now to stay secure, 
competitive, and prepared.

icba.org/artificial-intelligence



Access Insights
Publications

 Daily ICBA NewsWatch Today

 Monthly Banker’s Dozen recap of 
top content

 Independent Banker Magazine

Insights directly from peers

 ICBA Community – discover what 
over 7,500 community bankers are 
saying in this online community. 

Industry Reports & Webinars

 Access to Payments  Digital 
Transformation Report & Workbook

 $500 discount on ICBA Community 
Bank Compensation and Benefits 
Report

 Quarterly Community Bank Briefings 

 Marketing Resource Center: Market 
research & insights

 (Coming Soon) AI Readiness Guide



ICBA Community

 Connect with over 7,500 peers for 
discussions on industry news, best 
practices, and policy.

 Engage in peer-to-peer 
networking, make connections, 
and discover mentorship 
opportunities.

Stay Connected

Join the Conversation

 BSA/AML

 CFOs

 Community Reinvestment

 Compliance

 De Novo Banks

 Fraud

 Human Resources

 Internal Audit

 IT

 Learning and Development

 Marketing

 Mutual Banks

 Process and Efficiency

 Risk Management

 Security

 M&A; Navigating Transition

community.icba.org



Increase Profitability
Find Solutions

 Solutions Directory

Benefit & Save

 Preferred Solution Providers

 ICBA Solutions

Increase Innovation

 Innovation Programming

 ICBA Innovation solutions 
webinars & events

 ICBA ThinkTECH Accelerator



ICBA Preferred Service Providers

INSURANCE

LENDING PAYMENT SOLUTIONS

FUNDING COMPLIANCE & BANK OPERATIONS



Stay in Touch

Tim Daly

219-771-9444 
tim.daly@icba.org

Vice President, Member Relations
Great Lakes Region

Nicole Neumann

320-352-7323
Nicole.neumann@icba.org

Manager, Member Relations



Thank You
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Follow us on Social 

 LinkedIn: ICBA

 X (Twitter): @ICBA  

 Instagram: @MYICBA 

 Facebook: ICBAORG 

 YouTube: CommunityBankChannel

https://www.icba.org/
mailto:info@icba.org
https://www.linkedin.com/company/icba/posts/?feedView=all
https://twitter.com/ICBA
https://www.instagram.com/MYICBA/
https://www.facebook.com/icbaorg
https://www.youtube.com/user/CommunityBankChannel


Stay in Touch

Nicole Neumann

320-352-7323
Nicole.neumann@icba.org

Manager, Member Relations

Tim Daly

219-771-9444 
tim.daly@icba.org

Vice President, Relationship Manager
Great Lakes Region
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